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Section 1 Privacy Statement   

The document outlines the guidelines applied by Greyhounds Australasia (GA) to ensure 

that GA continues to provide its stakeholders with value-added services and practices that 

support industry integrity, optimal returns and ensures a sustainable future. This policy 

ensures activities are conducted in compliance with the Privacy Act 1988 and Australian 

Privacy Principles (APPs) in the management of personal and sensitive information. More 

information about the APPs can be found in the Annexure to this Privacy Policy.  

 

Scope and Applicability: 

This Privacy Policy applies to Greyhounds Australasia’s operational services, including 

greyhound registrations, breeding, DNA services, transfers, import and export, welfare 

programs, approved persons and facilities, and all activities related to participants in 

greyhound racing. It includes your use of the website https://galtd.org.au/ (our Website). 

This policy does NOT apply to: Advocacy, campaigning, or public engagement activities 

conducted through the Greyhound Hub platform. These activities are governed by a 

separate Greyhound Hub Privacy Policy, available at www.greyhoundhub.com.au. 

 
 
 
 

Section 2 What is Personal Information and Sensitive Information? 

When used in this Policy, "personal information" has the meaning given in the Privacy Act. 

Generally, it means any information or an opinion that could be used to identify you. 

“Sensitive information” is a subset of personal information which is given a higher level of 

protection because of its inherently private nature and cannot be collected unless you 

consent to us obtaining this information. Examples of sensitive information include, but not 

limited to, racial or ethnic origin, political opinions or political associations, religious or 

philosophical beliefs or affiliations, trade union membership or association or criminal 

record.   

https://galtd.org.au/
https://www.greyhoundhub.com.au/
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Section 3 What Personal Information and Sensitive Information does 
GA Collect? 

Personal Information 

GA collects the personal information that Participants provide GA.  

The kind of personal information that we collect from you (and your Greyhound) depends 

on the nature of your dealings with us. It may include, but is not limited to:  

• information that you provide to us, including information you submit to our staff 

members, information you submit through the Website, or through any other 

means, including: 

o name,  

o address,  

o date of birth,  

o telephone number,  

o email address,  

o organisation,  

o service,  

o educational institution details,  

o professional learning, 

o communication preferences, 

o bank account and credit or debit card information,  

o other financial information 

o GA also collect information about Participants, such as racing history and 

greyhound ownership records. 

• records of correspondence, whether via the Website, email, telephone or other 

means,  

• personally submitted preferences and service usage information,  

• details of the transactions you carry out with us, or 
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• details of your visits to the Website including, but not limited to, traffic data, and 

other communication data.  

We may also collect personal information from job applicants, our employees and 

individuals associated with our business partners and service providers. Usually, this 

information is limited to name and contact details and the other information we need for 

the purpose of processing a job application and managing our business relationships. 

 

Sensitive Information 

Under certain circumstances, GA may need to collect sensitive information about you. If we 

collect your sensitive information, we will only do so only with your consent, or as otherwise 

required or authorised by law. We take appropriate measures to protect the security of this 

information. 

Section 4 How do we collect Personal Information? 

Collection from you 

We collect your personal information directly from you including when you: 

• interact with us over the phone, in person, online (including via email, social 

media and application portals), or in writing; 

• participate in or complete any application, consent form, survey, feedback 

process, complaint, questionnaire or incident report; 

• present identification documents to us; 

• subscribe to any publication of GA (including electronic publications); 

• respond to enquiries or requests for information we make; 

• access or use our Website or online services; 

• make an application or otherwise provide information to us, including where 

you: 
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o apply for DNA testing or parentage certification for a greyhound, 

including when ordering DNA kits; 

o provide identification, ownership and greyhound details as part of DNA 

testing, studbook verification or breeding eligibility processes; 

o submit stud sire registration applications; 

o submit applications or forms relating to frozen semen; or 

o provide veterinary details or documentation in connection with breeding 

services; 

• make an enquiry regarding GA services or Participant matters; 

• you or your organisation negotiate or enter into any arrangements or contracts 

with GA; 

• apply for employment with GA or otherwise engage with GA as a contractor or 

consultant; or 

• where GA is required or authorised to collect the information by law (for 

example, for regulatory compliance, integrity, welfare, work health and safety or 

law enforcement purposes). 

Providing information 

Depending on the circumstances, some types of information will be required to be provided 

to us and some information may be optional. If you do not provide some or all of the 

information requested, or choose to remain anonymous or use a pseudonym, this may 

affect GA’s ability to communicate with you or provide the requested services. In some 

circumstances, GA may be unable to deal with you where it is impracticable to do so 

without the requested information or consent. 

Anonymity and pseudonymity 

Where lawful and practicable, individuals may interact with GA anonymously or using a 

pseudonym. However, in many circumstances GA is required to collect personal information 

to provide its services, including for breeding, registration, DNA testing, studbook integrity, 
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compliance and regulatory purposes. In those circumstances, GA will not be able to deal 

with individuals who do not identify themselves. 

Collection from third parties 

GA may collect personal information about a person from a third party where it is 

unreasonable or impracticable to collect that information directly from the individual. In 

many circumstances, GA collects information from third parties in accordance with the 

privacy policies of those parties. Examples of such third parties may include controlling 

bodies, industry participants, government agencies and law enforcement bodies. 

GA will not collect personal information from unknown sources or through cookies on our 

website. 

 

 

 

 

 

Section 5 Purposes of collecting, holding and using your Personal 
Information and Sensitive Information 

In performing its functions as the national body responsible for greyhound breeding, 

registration and studbook management, GA collects and holds personal information relating 

to participants and their greyhounds for purposes connected with the administration, 

integrity and delivery of those services, including in coordination with a participant’s home 

jurisdiction. 

We may use, collect, or hold your Personal Information and data together with other 

information for the purposes of: 

• administering and delivering greyhound breeding services, including DNA testing, 

parentage certification, stud sire registration, frozen semen services and related 

applications; 
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• verifying the identity, ownership, eligibility and breeding status of greyhounds to 

maintain the accuracy and integrity of the GA Studbook; 

• assessing, processing and determining applications, approvals, exemptions or 

registrations relating to breeding activities, approved persons, approved facilities 

or breeding units; 

• coordinating with state and territory controlling bodies and other industry bodies 

to support consistent breeding, registration and integrity outcomes; 

• maintaining, protecting and managing the integrity of breeding records, pedigree 

information and genetic data held by GA; 

• granting integrity related approvals to facilities and persons;  

• communicating with you about GA services, including application outcomes, 

compliance requirements, rule or process updates, and responding to participant 

enquiries; 

• providing you with information or services you request, and delivering a more 

personalised participant service experience where appropriate; 

• administering, managing and providing access to GA systems and websites, 

including participant portals and online services; 

• conducting research, surveys and analysis to support service improvement, 

policy development and industry outcomes; 

• improving the quality of, developing and refining GA services, systems and 

processes, including tailoring services to participant needs; 

• providing you with information, updates and communications about GA services, 

programs, rule changes, industry initiatives, events and opportunities, where you 

have consented or where otherwise permitted by law; 

• researching, developing, administering and promoting welfare programs, 

initiatives, activities and events relating to GA’s functions and industry role; 
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• verifying your identity where required for integrity, compliance or service 

delivery purposes; 

• taking appropriate action where GA reasonably suspects unlawful activity, 

misconduct or integrity issues relating to its functions and activities; 

• responding to enquiries and complaints, and establishing, exercising or 

defending legal rights or claims; 

• processing payments and related financial administration, including determining 

liabilities for applicable taxes such as GST;  

• complying with applicable legal, regulatory, record‑keeping and reporting 

obligations; and 

• any other purpose reasonably necessary to enable GA to carry out the functions 

described above, including the naming, breeding, registration, transfer, import 

and export of greyhounds. 

GA will only collect and use sensitive information where it is reasonably necessary for, or 
directly related to, GA’s functions and activities (for example, integrity and welfare 
functions, or assessing applications for approved persons or facilities), and will do so with 
the individual’s consent unless otherwise required or authorised by law. 

Section 6 Disclosure of Personal Information 

GA will only disclose Personal Information to third parties in accordance with this Privacy 

Policy. We may disclose Personal Information to third parties where disclosure is reasonably 

necessary for, or directly related to, the purpose for which the personal information is 

collected, or a Participant would reasonably expect GA to disclose it to a third party for a 

particular purpose.  

Without limitation, GA may disclose your personal information to: 

• to the extent necessary to provide GA services you have requested, or to 

otherwise meet the purposes for which your personal information was collected; 

• to service providers and professional advisers engaged by GA to assist with the 

provision of services or to support GA’s operations, including auditors, legal 
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advisers, IT service providers, website hosting providers, data storage providers, 

laboratories and other specialist service providers; 

• to state and territory controlling bodies, jurisdictions and industry bodies for the 

purposes of administering breeding, registration, studbook, integrity and 

compliance functions, including jurisdictions in which a participant resides or to 

which a participant or greyhound travels interstate or overseas for breeding, 

racing or related industry purposes; 

• to the relevant jurisdiction or state body with which a participant or greyhound is 

registered or to which the participant or greyhound otherwise belongs; 

• to veterinary clinics, laboratories or other authorised third parties involved in 

DNA testing, parentage certification, semen evaluation or related breeding 

services; 

• in connection with applications involving the import or export of greyhounds or 

frozen semen, including disclosures to relevant controlling bodies, regulators or 

authorised third parties involved in those processes; 

• to business partners or suppliers, strictly for the purposes of GA’s relationship 

with those parties and in connection with GA’s functions and activities; 

• to actual or prospective purchasers of all or part of GA’s business or assets, and 

their professional advisers, where permitted by law; 

• where we have informed you of the particular third party to whom personal 

information will be disclosed at the time the information is collected; 

• where disclosure is required to verify identity, ownership or eligibility, including 

for integrity, compliance or service delivery purposes; 

• where disclosure is reasonably necessary to prevent injury to the life, health or 

welfare of a greyhound; 

• where disclosure is reasonably necessary to investigate, prevent or respond to 

suspected unlawful activity, misconduct or integrity issues relating to GA’s 

functions and activities; 
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• where disclosure is required or authorised by Australian law, regulation or by a 

court or tribunal order, including for regulatory reporting or law enforcement 

purposes; 

• where disclosure is reasonably necessary to establish, exercise or defend legal 

rights or claims; or 

• where disclosure is otherwise permitted under the Australian Privacy Principles. 

Where practicable, GA will take reasonable steps to ensure that third parties to whom 

personal information is disclosed handle that information in a manner consistent with the 

Australian Privacy Principles. 

Overseas disclosure 

GA may disclose personal information to recipients located outside Australia where this is 

reasonably necessary for, or directly related to, the purposes described in this Privacy Policy 

(for example, where participants or greyhounds are involved in interstate or international 

breeding, racing, registration, transfer, import or export activities). 

GA will take reasonable steps to ensure that any overseas recipient does not breach the 

Australian Privacy Principles in relation to the personal information, unless an exception 

under the Privacy Act applies. 

At the time of publication of this Privacy Policy, it may not be practicable for GA to specify in 

advance all countries in which overseas recipients are likely to be located, as the relevant 

country will depend on the jurisdiction involved in a particular application, transfer, import 

or export. Where practicable, GA will make available further information about overseas 

disclosures on request. 

GA generally stores personal information within Australia however from time-to-time 

personal information may be stored overseas. Where personal information is disclosed 

overseas, this will only occur where GA reasonably believes that appropriate safeguards are 

in place, including where: 
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• it has taken reasonable steps to ensure that the personal information will not be 

held, used or disclosed by the overseas recipient in a manner inconsistent with the 

Australian Privacy Principles; and 

• the overseas recipient is subject to laws or binding schemes that are substantially 

similar to, or provide protection equivalent to, the Australian Privacy Principles, or 

an exception under the Privacy Act applies;  

• the disclosure is necessary for the performance of a contract between you and GA, 

or for pre-contractual measures taken at your request; 

• the disclosure is necessary for the conclusion or performance of a contract entered 

into in your interest between GA and a third party; or 

• the disclosure is for your benefit, it is impracticable to obtain your consent, and you 

would be likely to give your consent if it were practicable to do so. 

Information posted on public or social media platforms, or other online environments 

(including any chat or messaging features associated with GA systems, if provided), may 

become publicly available. GA cannot guarantee the security of personal information 

disclosed in these environments. 

 

Section 7 Security of Personal Information 

GA takes reasonable steps to protect the Personal Information it holds from misuse, 

interference, loss, unauthorised access, modification, or disclosure.  

GA holds Personal Information in secure electronic systems and, where required for 

operational or legal reasons, may also hold limited records in paper form, particularly where 

documents are provided to GA in manual form. GA takes reasonable steps to ensure that 

personal information is stored in secure environments and is accessible only by authorised 

personnel. However, no data transmission through the racing industry systems or 

information stored on servers can be guaranteed to be fully secure.  
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To protect Personal Information from internal and external threats, GA implements 

appropriate technical and organisational measures, which include amongst other things:   

• storing paper‑based records containing personal information in locked filing cabinets 

or secure facilities with restricted staff access; 

• using password‑protected systems and databases, and security technologies [such as 

Secure Socket Layer (SSL) encryption] for GA websites and online services; 

• regularly assessing risks of misuse, interference, loss, or unauthorised access, 

modification or disclosure of Personal Information; 

• implementing measures to address identified risks, including maintaining audit trails 

of access to and changes made to Personal Information, and monitoring access to 

ensure staff only access information necessary for their role; 

• imposing confidentiality obligations on employees, contractors and service providers 

who handle Personal Information; 

• conducting periodic reviews or audits to assess the adequacy and effectiveness of 

GA’s information security measures; and 

• maintaining and regularly updating a data breach response plan to ensure 

compliance with GA’s obligations under the Notifiable Data Breaches scheme in the 

Privacy Act. 

GA will take reasonable steps to destroy or permanently de‑identify personal information it 

holds when it is no longer required for any purpose permitted under the Australian Privacy 

Principles, including GA’s legal or operational obligations. Certain laws (including 

record‑keeping and regulatory requirements) may require GA to retain personal information 

for specified periods. 

If you believe GA holds personal information about you that it no longer needs to retain, 

you may request deletion of that information by contacting the Privacy Officer using the 

details set out in this Privacy Policy. Any such request will be considered in accordance with 

this Policy and applicable legal requirements. 
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In addition, GA will take reasonable steps to supress your information if directly instructed 

by a participant to permanently remove personal information. 

Section 8 Quality of Personal Information 

GA takes reasonable steps to ensure that personal information of participants and their 

greyhounds in GA’s database is accurate, up-to-date, and complete, including: 

 Providing Participants opportunities to update personal information and provide 

verification of its quality during any Application lodgement or renewal. 

 Permitting participants to enquire about the personal information held by GA and 

advise of any amendments or corrections required to the information held.  

 By requiring individuals to submit minimum standards of documentary evidence to 

satisfy Application lodgement requirements [i.e., education certificates). 

 When using or disclosing personal information to provide its services, GA takes 

reasonable steps to use or disclose only accurate, up-to-date, complete, and relevant 

information.  

 Requesting that Participants confirm that their details are up to date.  

Where an individual considers that personal information held by GA is inaccurate, 

incomplete or out-of-date or misleading, you may request that GA correct or update this 

information. Requests for correction may be made by contacting the Privacy Officer using 

the contact details set out in section 11. GA will take reasonable steps to respond to and, 

where appropriate, correct such information within a reasonable period.  

Individuals may request access to the personal information held by GA about them, the 

individual may request access by contacting GA using the contact details set out in this 

Privacy Policy or through their participant account (where available). GA will take 

reasonable steps to provide access to the requested information within a reasonable period, 

subject to any exceptions permitted under applicable privacy laws. Where access cannot be 

granted, GA will provide written reasons for the refusal where required by law.  
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Section 9 Notifiable Privacy Breaches  

In the event of any unauthorised access or unauthorised disclosure or loss of your personal 

information that is likely to result in serious harm to you, GA will investigate and notify you 

and the Office of the Australian Information Commissioner in accordance with the Privacy 

Act. 

 

 

 

 

 

Section 10 Complaints About Your Privacy 

If you believe your privacy has been breached or have a complaint about how GA has 

handled your personal information, please submit a complaint in writing by contacting the 

Privacy Officer at the details in section 11. When making a complaint, you should include a 

brief description of what occurred, when it occurred, and your preferred outcome. GA will 

acknowledge receipt of the complaint and will investigate the issues raised. GA will aim to 

resolve the complaint within a reasonable period (usually within 5 days) and will provide 

you with a written response outlining the outcome and any steps GA proposes to take. For 

more complex complaints or where we require further information from you, we may 

respond at a reasonable time that is longer than 5 days.  

If you are not satisfied with the outcome of your complaint, or consider that your complaint 

has not been adequately handled by GA, you may refer your compliant to the Office of the 

Australian Information Commissioner (OAIC). Further information about how to lodge a 

complaint with the OAIC is available on the OAIC website at www.oaic.gov.au.  

 

http://www.oaic.gov.au/
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Section 11 Contact details 

If you have any queries, requests for access or correction, or complaints relating to the 

handling of your personal information please contact: 

Privacy Officer 

Address: PO Box 767 Noble Park Vic, 3174 

Email: info@galtd.com.au 

Telephone: +61 3 9548 3500 

Further information about privacy concerns or complaints in Australia may be found on the 

Office of the Australian Privacy Commissioner's (OAIC) Website at www.oaic.gov.au. 

Section 12 Privacy Policy Amendments 

This Privacy Policy is available free of charge on GA’s website. On request, GA will take 

reasonable steps to provide a copy of this Privacy Policy in the particular form requested 

(for example, as a printed copy). 

From 10 December 2026, if GA arranges for a computer program to use personal 

information to make decisions (or do things substantially and directly related to making 

decisions) that could reasonably be expected to significantly affect the rights or interests of 

an individual, GA will include in this Privacy Policy the kinds of personal information used 

and the kinds of decisions made, in accordance with APP 1.7–1.9. 

GA may review and update the GA Privacy Policy from time to time, to take account of new 

laws or technology, or change in GA’s functions, operations, and practices. 

Any updated version of this Privacy Policy will be posted on the Greyhounds Australasia 

Website Greyhounds Australasia (galtd.org.au) and will be effective from the date of 

posting.   

mailto:info@galtd.com.au
http://www.galtd.org.au/
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Section 13 Disclaimer 

To the extent that this Privacy Policy exceeds the minimum obligations of GA under 

Commonwealth and state legislation, this Privacy Policy serves as a documentation of our 

voluntarily self-imposed standards. While we are determined to meet those standards as 

best we can, to the extent permitted by law, GA is not liable if it does not adhere to any of 

these voluntarily self-imposed standards for any loss, liability, costs, expense or damage 

arising as a result of GA failing to meet any of the voluntarily self-imposed standards in this 

Privacy Policy. 
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Annexure 

The Australian Privacy Principles (or APPs) are the cornerstone of the privacy protection 

framework in the Privacy Act 1988 (Privacy Act). GA is a APP entity and applies to any 

organisation or agency the Privacy Act covers. 

There are 13 APPs and they govern standards, rights, and obligations around: 

 The collection, use and disclosure of personal information. 

 An organisation or agency’s governance and accountability. 

 Integrity and correction of personal information. 

 The rights of individuals to access their personal information. 

 

The APPs are principles-based law. This gives an organisation or agency flexibility to tailor 

their personal information handling practices to their business models and the diverse 

needs of individuals. They are also technology neutral, which allows them to adapt to 

changing technologies. 

GA ensures that personal information collected as part of the Service it provides to its 

stakeholders and Participants is managed in an open and transparent manner. GA 

implements practices, procedures, and systems to ensure that it complies with all APPs. 

 

The APPs (13) include: 

Title Principle Purpose 

APP 1 
Open and transparent 
management of personal 
information 

Ensures that APP entities manage personal information in an open 
and transparent way. This includes having a clearly expressed and 
up to date APP privacy policy. 

APP 2 Anonymity and 
pseudonymity 

Requires APP entities to give individuals the option of not 
identifying themselves, or of using a pseudonym. Limited 
exceptions apply. 

https://www.legislation.gov.au/Series/C2004A03712
https://www.oaic.gov.au/privacy/the-privacy-act/rights-and-responsibilities/#WhoHasResponsibilitiesUnderPrivacyAct
https://www.oaic.gov.au/privacy/australian-privacy-principles/australian-privacy-principles-quick-reference/
https://www.oaic.gov.au/privacy/your-privacy-rights/your-personal-information/collection-of-personal-information/
https://www.oaic.gov.au/privacy/your-privacy-rights/your-personal-information/use-and-disclosure-of-personal-information/
https://www.oaic.gov.au/privacy/your-privacy-rights/your-personal-information/what-is-personal-information/
https://www.oaic.gov.au/privacy/your-privacy-rights/your-personal-information/correct-your-personal-information/
https://www.oaic.gov.au/privacy/your-privacy-rights/your-personal-information/access-your-personal-information/
https://www.oaic.gov.au/privacy/your-privacy-rights/your-personal-information/what-is-personal-information/
https://www.oaic.gov.au/privacy/your-privacy-rights/what-is-a-privacy-policy/
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APP 3 Collection of solicited 
personal information 

Outlines when an APP entity can collect personal information that is 
solicited. It applies higher standards to the collection of sensitive 
information. 

APP 4 Dealing with unsolicited 
personal information 

Outlines how APP entities must deal with unsolicited personal 
information. 

APP 5 
Notification of the 
collection of personal 
information 

Outlines when and in what circumstances an APP entity that 
collects personal information must tell an individual about certain 
matters. 

APP 6 Use or disclosure of 
personal information 

Outlines the circumstances in which an APP entity may use or 
disclose personal information that it holds. 

APP 7 Direct marketing An organisation may only use or disclose personal information 
for direct marketing purposes if certain conditions are met. 

APP 8 
Cross-border disclosure of 
personal information 

 

Outlines the steps an APP entity must take to protect personal 
information before it is disclosed overseas. 

APP 9 
Adoption, use or disclosure 
of government related 
identifiers 

Outlines the limited circumstances when an organisation may adopt 
a government related identifier of an individual as its own identifier, 
or use or disclose a government related identifier of an individual. 

 

 

 

APP 10 Quality of personal 
information 

An APP entity must take reasonable steps to ensure the personal 
information it collects is accurate, up to date and complete. An 
entity must also take reasonable steps to ensure the personal 
information it uses or discloses is accurate, up to date, complete 
and relevant, having regard to the purpose of the use or disclosure. 

 

APP11 Security of personal 
information 

An APP entity must take reasonable steps to protect personal 
information it holds from misuse, interference, and loss, and from 
unauthorised access, modification, or disclosure. An entity has 
obligations to destroy or de-identify personal information in certain 
circumstances. 

APP 12 Access to personal 
information 

Outlines an APP entity’s obligations when an individual requests to 
be given access to personal information held about them by the 
entity. This includes a requirement to provide access unless a 
specific exception applies. 

https://www.oaic.gov.au/privacy/your-privacy-rights/your-personal-information/collection-of-personal-information/
https://www.oaic.gov.au/privacy/your-privacy-rights/your-personal-information/what-is-personal-information/#SensitiveInfo
https://www.oaic.gov.au/privacy/your-privacy-rights/your-personal-information/what-is-personal-information/#SensitiveInfo
https://www.oaic.gov.au/privacy/your-privacy-rights/advertising-and-marketing/direct-marketing/
https://www.oaic.gov.au/privacy/your-privacy-rights/your-personal-information/use-and-disclosure-of-personal-information/
https://www.oaic.gov.au/privacy/your-privacy-rights/your-personal-information/access-your-personal-information/
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APP 13 Correction of personal 
information 

Outlines an APP entity’s obligations in relation to correcting the 
personal information it holds about individuals. 

 

A breach of an APP is an ‘interference with the privacy of an individual’ and can lead to 

regulatory action and penalties. 

 

https://www.oaic.gov.au/privacy/your-privacy-rights/your-personal-information/correct-your-personal-information/
https://www.oaic.gov.au/privacy/your-privacy-rights/your-personal-information/correct-your-personal-information/
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